
Point of sale mounting solutions

Do you need to mount your PIN Entry Device (PED)?
Mounting your card payment machine saves you money by reducing cable damage  
and wear and tear on the device. Mounting also allows you to create the best possible check 
out experience for your customer, minimising clutter and creating an attractive  
and efficient environment.

PEDPack or FlexiGrip?
FlexiPole™ is such a secure system because we supply an individually tailored ‘back’ for your 
card payment machine (a PEDPack) which allows our unique latching mechanism to engage 
with your base. A list of all the card machine models we currently support is available on our 
website. We can also create a bespoke solution for you, just get in touch to find out more. 
Alternatively, if you’re not sure of your choice of payment machine, our FlexiGrip product is a 
great solution and works with any payment machine.

FlexiGrip?
A universal mounting product, the FlexiGrip will securely hold almost any payment machine 
and has an attractive shape with a small lip at the foot of the mounting platform to support 
the PED and foam ‘grippers’ housed in strong ‘arms’ formed from moulded plastic. The foam 
grippers are supplied with high friction pads, so just remove the protective film to securely 
stick your payment machine in place. 

FlexiPole™ is a range of specialist 
Point of Sale solutions for mounting 
card payment machines, terminals 
and Pin Entry Devices (PEDs). 

Why choose 
FLEXiPOLE™?
Expertise
We know all about card machines and 
mounting at Point of Sale. Our products 
are packed with design-lead features 
which put us ahead of the competition.

Price point
50% cost saving on an average 
installation in comparison 
to our competitors.

Security
Retailers must comply with PCI 
DSS, maintain security for customer 
card data and ensure the card 
payment machine itself is secure 
from theft or interference. FlexiPole’s 
PedPacks prevent access to the 
rear of the card machine and our 
secure latching mechanism makes 
stealing the machine extremely 
challenging for criminals. 

Introducing

COMPLETE ™

Works with

Choose your FLEXiPOLE: Example
Get the right FLEXiPOLE combination and create your ideal card payment mounting solution

Choose Base1 Choose Mount2 Choose PEDPack3 Your card machine
mounting solution

SAFEBASE
Latch and lock

FIRSTBASE
Latch

CONTOUR
Wall

CONNECT
Conversion

TAXI
Car

COMPLETE
Standard

COMPACT
Low profile

PEDPack
Specific to
your machine

FLEXiGRIP
Universal

FIRSTBASE

COMPLETE

FLEXiGRIP

Or upgrade

The Complete is a pole mount standing at 15cm high and allows 
both the sales person and the customer a comfortable position 
for entering payment and PIN information. While securely 
latched into position, the Complete allows your FirstBase or 
SafeBase to rotate and tilt as required. The Complete is our best-
selling mount.



FIRSTBASE
Our bestselling base, suitable for the majority of retail locations, 
FirstBase can be used with any of our mounting solutions.  
Our unique latching mechanism is fitted as standard.

The latch can be released easily using the button at the back  
of the mount allowing the machine to be passed directly  
to a customer, for example to a wheelchair user.

You can upgrade your FirstBase to SafeBase in a simple process, 
contact us for more details.

SAFEBASE
SafeBase is our secure ‘lock and key’ base which ensures your card 
payment machine is completely safe from theft and malicious 
interference by latching the unit in place and then locking the latch 
in place with a key. This makes it almost impossible for anyone to 
gain access to the back of the machine or to steal it. 

SafeBase can be used with any of our mounting solutions and 
offers our most secure base for your payment machine. Keys can 
be supplied which are unique to each stand, unique to each retail 
location or with universal keys for your installation.

FLEXiPOLE™

Tailwind Solutions Ltd. 
Sybrig House 
Ridge Way 
Dalgety Bay 
Scotland, KY11 9JN

Sales   +44 (0) 845 528 0272   
 info@tailwind-solutions.com

www.tailwind-solutions.com

Additional Information
Cabling: two channels are supplied as standard within the pole for 
cabling. 

Installation: FlexiPole™ can be drill or adhesive mounted, it’s quick, 
easy and full instructions are supplied. A high bond adhesive pad is 
included with all counter top poles.

Accessibility: FlexiPole™ products are fully compliant  
with the UK’s 1995 Disability Discrimination Act.

Globally Trusted Supplier
FlexiPole™ products are currently installed in locations around the globe.

Upgrade FIRSTBASE to SAFEBASE
It’s easy to upgrade your FirstBase to SafeBase whenever you like, giving you the option to choose added security from first purchase  
or wait until you’re fully installed first. Contact us for more details.

Which Base?
Your Contour wall mount can be used with either our FirstBase or SafeBase product,  
depending on the level of security required for your installation:

To order, contact:


